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WELGOME TO EXTENDED
WARRANTY

Dear Customer,

»

Thank you for choosing the SilberArrows Extended Warranty Program.

Your Mercedes-Benz is now protected by an Extended Warranty designed
to reduce the risk of unexpected repair costs and to ensure continued
confidence on the road.

This booklet outlines the terms and conditions of your coverage, whether
Standard (Drivetrain Only) or Premium (Comprehensive), including
covered components, exclusions, and how to make a claim.

Your coverage tier is shown on your Extended Warranty Card, which also
lists your name and vehicle’s chassis number. If you have any questions, our

Service Department is always here to support you.

To access the most up-to-date version of this booklet, scan the QR code on
your Extended Warranty Card or visit www.silberarrows.com

We wish you safe, reliable, and worry-free motoring.

SilberArrows
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Feature

COVERAGE OVERVIEW J

Standard
(Drivetrain Only)

Premium
(Comprehensive)

Covered parts

Engine, transmission,

All major mechanical,
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transfer case, final drive | electrical, and electronic J
unit components

A/C, suspension,

brakes X v

Electronics X v

Wear & tear X / (up to 60,000 km)

components

Labour &

materials v v

Transferable to v v

new owner

Roadside

Assistance X v

Territorial UAE only UAE only

coverage
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KEY TERMS & ELIGIBILITY

Warranty duration

Your Extended Warranty is valid for 12 months or 20,000 km (whichever
comes first), from the activation date shown on your agreement form. It is
renewable, subject to reinspection and compliance with servicing guidelines.

Coverage start date

Wiarranty coverage begins from the date of SilberArrows’ official approval
and issuance, not the date of payment.

Vehicle eligibility requirements

To qualify for this warranty at the time of purchase, your vehicle met the
following conditions:

*  Under 10 years old, based on the designated model year
*  Less than 100,000 km

*  Not US-spec

*  No total loss, theft, or fire/flood history

*  Full documented service history

*  Passed SilberArrows inspection

HYBRID & ELECTRIC VEHICLES

Hybrid and electric vehicles are eligible under this program, subject to
SilberArrows inspection and approval.

Coverage applies only to components explicitly listed within this booklet.
High-voltage batteries, charging hardware, and related systems are
excluded, as these are typically covered under separate manufacturer
warranties.

Hybrid and electric vehicles are only eligible for the Premium warranty tier.
The Standard (Drivetrain Only) warranty is not applicable to their
architecture.
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WHAT'S COVERED

Standard — Drivetrain only

*  Engine block, pistons, crankshaft

*  Cylinder head, camshaft, intake and exhaust manifolds

*  Internal components of manual or automatic transmission (incl. torque
converter)

*  Transfer case and final drive unit (excluding G-Class/GLE-Class)
Labour is covered based on Mercedes-Benz standard repair times. Materials

and replacement fluids are covered only if required solely due to a verified
failure of a covered component.

Premium — Comprehensive
All Standard components, plus:

Electrical & electronic systems
*  ECU (engine control unit), other control modules, alternator, starter

motor
*  Sensors, relays, instrument cluster, ignition coils
A/C & climate control

*  Compressor, condenser, evaporator, heater matrix, blower motor
Brakes, steering & suspension

*  Brake master cylinder, servo

*  Steering rack, pump, column

*  Coil springs

Other functional systems

*  Central locking motors

*  Power seat motors

* Factory infotainment/navigation head unit

*  Convertible or retractable roof mechanisms (if applicable)
Wear & tear (Premium only, up to 60,000 km)

*  Engine/transmission mounts

. Suspension bushes, axle bushings

+ ' Ball joints, tie rod ends, control arms

. Propeller shaft couplings

¢ Shock absorbers (gas, hydraulic, air)

. Hydraulic and air suspension system components

Labour is covered based on Mercedes-Benz standard repair times. Materials
and replacement fluids are covered only if required solely due to a verified
failure of a covered component.
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WHAT'S NOT COVERED

'The following components, faults, or conditions are not covered under this
warranty, regardless of cause or consequence:

Routine Maintenance & Wear Items

*  Scheduled servicing, oil changes, fluid top-ups

*  Filters, spark plugs, brake pads/discs

*  Wiperblades, tyres, batteries

* Wheel alignment or tyre balancing

*  Shock absorbers and suspension components (beyond 60,000 km)
*  Radiators/coolers, coolant pipes/hoses, water pumps

*  Thermostats, expansion tanks, seals, gaskets

*  Auxiliary belts, tensioners, oil pump components, oil separators
+  Camshaft adjuster units/mechanisms

*  Timing chain tensioning devices

*  High-voltage batteries, charging systems, inverter units

Cosmetic & Non-Functional Items

*  Glass, paint, upholstery, trim, body panels

*  Infotainment accessories and non-integrated electronics

*  Interior fittings, soft tops

*  Sunroof and panoramic roof components (glass, motors, seals, guides)

Misuse, Modifications & Negligence

*  Overloading, racing, or continuing to operate the vehicle with a known
or warning-indicated fault

* Improper maintenance or use of non-approved fluids or parts

+  Vehicle modifications or tampering

* Damage caused by accidents, collision, or poor repair work

Environmental & External Factors

*  Floods, storms, fire, earthquakes

*  Corrosion, contamination, airborne fallout

*  'Theft, vandalism, vermin, war, terrorism, or civil unrest

Repairs & Responsibility

*  Non-genuine parts or poor workmanship

* Repairs not carried out at SilberArrows or an authorised partner
* . Manufacturer design or production defects

* Software updates unless related to a covered fault

Documentation Issues ¢

» Tampered or unreadable VIN f

s+ Odometer manipulation or replacement with unverifiable mileage
+ Incomplete-or-falsified service records

Claim Limits & Use

»  Use as a taxi, rental, or commercial vehicle

*  Vebhicles exported outside the UAE

*  Claims exceeding marketvalue

*  Claims reported more than 10 days after fault

Major Mechanical Exclusions

*  Propeller shaft, driveshafts and CV joints

s Turbocharger and supercharger

*  Transfer case and final drive unit (G-Class and GLE-Class)

Other Exclusions
*  Consequential loss (e.g. towing, accommodation, rental cats, lost
income)

*  Any fraudulent or misrepresented claims

HOW TO MAKE A CLAIM

Contact SilberAsrows Service Centre on
+971 (0)4 380 5515

Present the vehicle and your Warranty Card

Vehicle will be inspected before authorisation

Repairs will only proceed after Claims Department approval

Upon collection, review and sign final inveiee

Service intervals-must-netbe exceeded by more than 1,000 km or 30
days without authorisation.

S G 5 i D Ml

Parts Used in Repairs

SilberArrows reserves the right to repair, replace, or use used or
reconditioned genuine Mercedes-Benz parts when carrying out warranty
work.

All replacement parts will meet SilberArrows’ quality standards and will be
fitted by qualified technicians. The decision to repair or teplace “any
component lies solely with SilberArrows.
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TRANSFER & CANGELLATION

Transfer to New Owner

*  The warranty may be transferred to a private buyer, subject to
SilberArrows’ validation and inspection.

* A complete SilberArrows service history is required.

*  'The new owner must submit a transfer request and present relevant
documentation.

* A transfer fee may apply.

+  'The warranty cannot be transferred to a dealer, exporter, or commercial
vehicle trader.

*  SilberArrows reserves the right to decline any transfer request at its
sole discretion and without obligation to provide a reason.

Cancellation

*  You may request cancellation at any time; however, no refund will be
issued (partial or full).

*  'The warranty will be void if the vehicle is written off, stolen, suffers
major damage not repaired at SilberArrows, is sold to a trader or
exporter, or if its VIN or odometer has been tampered with.

* It will also be void if unauthorised modifications have been made.

»  SilberArrows reserves the right to cancel the warranty in the event of
fraud or breach of terms.
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NEED HELP? /
ROADSIDE ASSISTANCE

SilberArrows Service Centre

Al Quoz 1, Dubai, UAE
Tel: +971 (0)4 380 5515

Email: service@silberarrows.com

If you are unsure about any aspect of your coverage or need help with a
claim, contact our team; we’re here to support you every kilometre of the

way.

Scan the QR code on your Warranty Card or visit www.silberarrows.com

for booklet access.
Roadside Assistance (Premium coverage only)

'The following services are included with Premium coverage:

- Battery jump-start

- Flat tyre support (if spare is available)
- Fuel delivery (fuel charge applies)

- Lockout service

- Towing to SilberArrows facility

Note: Roadside Assistance is only available with Premium coverage and
is not valid for accident recovery or vehicles outside the UAE.

A A" A A

A A A AT A
AL A A LA A

——
—
—

AMIC

:--J -

CARBON

A

A A A7 A
A A A A A

*15*



y

SUMMARY OF
COVERED COMPONENTS

Category Standard | Premium

Engine internals v v/

Transmission internals v v/

Transfer case + Final drive unit v v/

A/C & climate systems X v/

Electrical & electronic systems X V4

Steering & braking X V4

bt S
Hydraulic/air suspension X v (up to 60,000 km)
Control arms, joints, mounts X v/ (up to 60,000 km)
Infotainment/convertible X v/ (if applicable)
Labour & materials v v

Roadside Assistance X V4
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GCUSTOMER
ACKNOWLEDGEMENT

I confirm I have received and understood the terms, coverage, and
exclusions of my SilberArrows Extended Warranty.

This acknowledgement does not replace the signed Warranty Agreement
Form, which remains the binding record of coverage.

Customer Signature:
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