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WELCOME TO SERVICE
Welcome to ServiceCare, your trusted guide in the maintenance 
journey of your cherished Mercedes-Benz. As you hold this booklet, 
you now have access to a wealth of care and assurance for your vehicle's 
continued well-being.

Care Promise:

• With ServiceCare, you have adopted a 
service plan that diligently follows the manufacturer's guidelines, 
ensuring your Mercedes-Benz receives care that meets the highest 
industry standards.

• Your investment in ServiceCare guarantees 
a protected performance up to 4 years or 60,000 km, enhancing the 
resilience and longevity of your vehicle.

• 

GenuineParts and approved lubricants, delivering trusted service 
excellence.

• Your ServiceCare plan is your 
gateway to scheduled service intervals, ensuring your vehicle receives 
expert attention every 15,000 km or 12 months, preserving its peak 
performance and safety.

Embark on the ServiceCare Congratulations on your 
ownership of ServiceCare - a testament to your commitment to upholding 
your Mercedes-Benz in prime condition. Let the pages of this booklet 
be your companion on a journey of superior maintenance care, supported 
by SilberArrows' legacy of precision, reliability, and customer satisfaction.
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EXCLUSIONS
additional maintenance or compensation may not be covered 
under the ServiceCare
aware of the scope of coverage and what is not included, helping 
manage expectations and prevent misunderstandings regarding the 
ServiceCare plan.

 tes epocs ecnanetniam dednemmocer eht fo edistuo strap ynA      .1  
      by the manufacturer.

 
 (but not limited to):

• Tyres
• Brake pads, discs, and shoes
• Wiper blades
• Poly-V belts
• Shock absorbers

3. Additional service and maintenance due to reasons such as,  
  (but not limited to):

• Customer or owner request
• 
• Overdue service after the expiration of the agreed term
• 
• 
• Misuse or inappropriate usage of the vehicle, including (but not 

limited to) motor sports racing or overloading

4. Compensation for service and maintenance work time or vehicle  
 depreciation under the scope of ServiceCare.

5. Compensation for loan/lease vehicle or public transportation costs.
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SCOPE OF COVERAGE
Enjoy comprehensive coverage under the ServiceCare plan, ensuring 
peace of mind and hassle-free maintenance for your vehicle. Explore 
the detailed scope of coverage in the table below.

Every 15,000 km or 1st & 3rd year* (Premium)

Perform Service A

Add Mercedes-Benz approved fuel additive

Add windshield washer concentrate

Every 30,000 km or 2nd & 4th year* (Premium)

Perform Service B

Add Mercedes-Benz approved fuel additive

Add windshield washer concentrate

Perform A/C system cleaning

Every 2 years

Every 45,000 km or 3 years

Panoramic sliding sunroof: Clean and lubricate 

Replace coolant (only valid for selected models,  
as per manufacturer's guidelines)

Automatic transmission: Change oil and oil 

manufacturer's guidelines)

Every 60,000 km or 4 years

Replace spark plugs

Automatic transmission: Change oil and oil 

manufacturer's guidelines)

* Care 
plan, is Service A or Service B.

ServiceCare plan.

Please be aware that the scope of coverage is subject to change without 
prior notice.

Premium PremiumStandard Standard

DESCRIPTION
Every 15,000 km or 1st year* (Standard)

Every 30,000 km or 2nd year* (Standard)
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TERMS AND CONDITIONS
Explore the essential terms and conditions of your ServiceCare plan 

clear framework for the maintenance and care of your Mercedes-Benz 
under the SilberArrows ServiceCare plan, ensuring a seamless and 
reliable experience.

1. Coverage Duration:
• 

conditions of the SilberArrows ServiceCare
• Service and maintenance coverage is provided for 2 years / 30,000 km 

from the date of signing the ServiceCare Agreement.
 
2. Service Intervals:
• 

the manufacturer's recommendations.

3. Grace Period and Authorised Centers:
• A grace period of 2 months or 2,000 km from the ServiceCare 

expiration may be granted at SilberArrows' discretion, with no 
further consideration provided.

• Service and maintenance must be exclusively performed at an 
Authorised SilberArrows Service Centre.

4. Scope and Guidelines:
• ServiceCare scope aligns with maintenance requirements in the 

Owner’s Manual and Service Booklet supplied with the vehicle.
• 

intervals recommended by the manufacturer are included within the 
ServiceCare scope.

• 
and Service Booklet take precedence over local guidelines, ensuring 

5. Updates and Exclusions:
• 

without prior notice, with no additional charge or compensation for 
alterations.

• Excludes maintenance or replacement of wear and tear parts as 

• No refunds will be provided under any circumstance.

6. Ownership and Transfer:
• ServiceCare

period.
• Remaining ServiceCare coverage can be transferred upon 

ownership change with approval from an Authorised SilberArrows 
Service Centre.

7. Void Conditions and Recommendations:
• ServiceCare may become void if vehicle ownership details are unclear 

or if the vehicle is permanently relocated outside the United Arab 
Emirates.

• If the vehicle is extensively damaged to the extent that it is scrapped, 
Care becomes 

void automatically. No subsequent compensation is provided, and 
reinstatement of the ServiceCare is not permissible.

• 
schedules to avoid limitations on warranty coverage.

By signing below, you acknowledge understanding and acceptance of the 
outlined terms and conditions of the ServiceCare plan.

Customer’s Signature: 
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SilberArrows
Al Quoz 1
Dubai, UAE
P.O. Box 185095
Tel: 04 380 5515
www.silberarrows.com

SilberArrows
1 

   
185095   

04 380 5515 :
www.silberarrows.com
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